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Field Services (Well Servicing, Pipeline Constructi  on...)

This scenario outlines how the system will manage various Field Service companies.

JR Standard from one of our top clients ClientCo calls and leaves us a message to call them back. They
need us to provide them a service rig/truck and crew.

Opening up our Business Partner Master Data screen we can quickly and easily see the following
information:

Current account balance
All contact information

Any activities (phone calls, meetings, etc.) we have had historically with JR or anyone else at
ClientCo

Business Partner Master Data

Zustorner 1011 Customer v Local Currency -
Marme ClientZa Account Balance (=3 109,117 .84
Parent Celiveries (= 13,163.00
aroup Custorners w Orders = 105,95
Currency LS Dollar * Cpportunities

Federal Tax ID

General h Zontacks h Addreszes h Payrnent Terrms h Payrnent Syskamn h Accounting h Properties h Rernarks I
Tel 1

Zonkact Persan Shane Roberts
TE'S_I . ID Mo, 2
Mabile Phane Unifiad Federal Tax IC
Fax
Remarks
E-Mail
Wieb Site \
y  Sales Employes -Mo Sales Ermnpl = =)
Shipping Type - [E. L] o Sales Employes- =« [
Password
Factaring Indicator =] )
) e [ BP Channel Code =)
Project - . =,
Technician =)
Territary =]
[] Active
[] &n Hald
| Lpdate | | Cancel Related Sarvice Calls || Ackiviby || Related Activities

Solutions Inc
BUSINESS™

sz vistavu



Solutions Inc

vistavu

See The Whole Picture.

By click on the activity button — we are able to record the details of our call with Shane and start the
process of getting crews and equipment out to the field.

Activity

Activity Phone Call Number &7

Type CGznerzl BP Code = ATSED Customer |[=
Subject EF Mams ClientCo

#ssigned To mEnager Contact Person = IR Standard =
[B Personz Telephone No, E55-1212

General h Contant h Linked Document h Attachments I

Remarks Crew out to Well 123 - with pulling unit

Start Time 05/30/2008 10:25 Pricrity Marmzl

End Time 0530,/ 2005 10:40 Me=sting Location

Dwration 15 Minutes

|:| Inactive

[0 Reminder 15 Minutes Closed | Follow Up |
| ox || cencel |

Once the call was recorded, information was given to Fred our dispatcher to get the job set up.

Fred now records key information such as a job number, date of the job and the customer the job is for.
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_

Job Code CODOEE
Job Mame ClizntCo 0001 Start Diate 0530/ 2008
Custamer = AF939 = End Date
Mams ClientCo Status Active hd
Contact Person IR Stzndard ~[=
Fhons 555-1212 Location Calmer Batt=ry w Default Cycle Draiiby -
AFE R1234 Ref. No, 2 Ref. No. 3
Directions £ Miles west turn at the old coach road
Summary h Sub-Jobs l Schedule h Assigned h Documents h Special Prices I
Labor
stz End Dat= Ref, 1 Work Type  Type Ref, 2 Days Ref. 3 Whs
e 06/05/ 2008 G ST 5,000 =B 01
0.000
[ G0
Eguipment
Ref, 1 Item Code Drescription Ref, 2 Quantity Ref, 3 Units Whs
o=+ F7E0 Service Rig 1.000 000 (= 01
0,000 0,000

[l ]

I Add I | Cancel |LnadbbTempla'he| |5auebbTemplate|

0530/ 2008

While not required, he also has chosen to record further details such as the number of hours estimated
for both labor and equipment.

If this is a common job, Fred can use templates to quickly and easily set up a similar job.
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Fred will set up any special pricing for this job.

Now that the job has been set up he can dispatch out the crew/equipment out to the job site.

Dispatch Out
Mo 32

Drate Cut 0530/ 2005 Time Cut 10253
Expectsd Date In  06/05/2008 Expected Time In 10:53
Job D¢ CCDOES = Location Cizlmer Battary
AFE R1234 Ref, Mo, 2 Ref, Mo, 3
Labor

Wark Typs Type Hours Employss ID  Employes Nams Ref, L Whs R,

G ST 5000 = 2 Cruiz, Tom = 01

ER{Da| [ | [4][¥]
Equipment

Item Code Iterm Description Quantity Units Ref, 1 Whs Ref, 2 Ref 3 |

= F750 Szrvice Rig 1,000 5,000 o 01 |:|
Remarks
i

At the job site, the crew will record their hours worked as well as hours on the equipment and materials
consumed.

Typically this is done using pre-printed forms such as the one you see here.

At the end of the day, the week, the job, the forms are brought/faxed back in to the office where Judy
enters the Field Ticket into the system.
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Field Ticket
Customer O A% = No. 122
Mams ClientCo Diate 05302008
Contact Persan IR Standard * [é_:l [ Approved
Phone SES-1212
Bill To Accounting Dept. ~ Location Dzlmer Battery -
1000, 700 - Sth Strest 7 Hallowray
Houston, TX Prowvost, AL
US, 12345 CA, TOB 350
Ref. No. 1 R1234 Ref. No. 2 Ref. No. 3
Description 5 Miles west turn =t the old coach road
Lebor h Materizls [ Expenses I Egquipment k Attachments I
Code Description Ref 2 Whs Tax Job # Oty Ref 3 Cycle Out In Units Frice
= F750 Service Rig = 01 o TAXAL = CCDISS 1,000 30 - 5.000 I.WE
= TAXAL 0,000 30 - 0,000 (lz‘
[l |41
Total 000,00
Qwiner [;) Document Total 5,287.50
Based on Dispatch Out # 32
Remarks

Once entered, Bob Proburt the operations manager will review the Field Ticket for accuracy and approve
it for billing.
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At the time the Field Ticket is approved by Bob, five events are triggered.

1) Billing — A delivery note is created that will be promoted to an invoice. This will go to Michael
Tackson to invoice out.
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2) Labor Sheet — An individual labor sheet is filled in with the hours worked by each person on the
job. This will be reviewed by Jessica Rabbit for payroll.



3) Delivery Note — The materials consumed will be written off out of inventory. Michael will also see
inventory account decrease by the value of the materials.



4) Rental — Any rental items left out on site or dropped down hole will be captured on the Field Ticket
and billing for rentals will begin. ClientCo wanted a pump left out on site, this will now start
recording time for billing.



5) Preventative Maintenance — The hours, miles or any other meter reading will be recorded in the
Field Ticket and equipment or other assets will capture these new meter readings and trigger
maintenance to occur. The service truck has an additional 5000 miles on it and will now be at the
mileage for an oil change.



Note: These are all possible but not required.

Once the job is completed, the President of FieldVu Services, Arnold Termigator can look at his job
costing reports to see if he is making money or losing money job by job. In addition, Arnold call also
look at his Unit Costing reports to see what units are making him money? And he can also see the

associated costs to keep them running?






FOR MORE INFORMATION CONTACT US AT:
1 888 300 2727 toll free
OR

general@vistavusolutions.com



