
 
Field Services (Well Servicing, Pipeline Constructi on . . .) 
 
This scenario outlines how the system will manage various Field Service companies. 
JR Standard from one of our top clients ClientCo calls and leaves us a message to call them back. They 
need us to provide them a service rig/truck and crew. 
Opening up our Business Partner Master Data screen we can quickly and easily see the following 
information: 

� Current account balance 
� All contact information 
� Any activities (phone calls, meetings, etc.) we have had historically with JR or anyone else at 

ClientCo 

 

 



By click on the activity button – we are able to record the details of our call with Shane and start the 
process of getting crews and equipment out to the field. 
 
 

 
Once the call was recorded, information was given to Fred our dispatcher to get the job set up. 
 
Fred now records key information such as a job number, date of the job and the customer the job is for.  



 
 
 
While not required, he also has chosen to record further details such as the number of hours estimated 
for both labor and equipment. 
 
If this is a common job, Fred can use templates to quickly and easily set up a similar job. 
 



Fred will set up any special pricing for this job. 
 
Now that the job has been set up he can dispatch out the crew/equipment out to the job site. 

 
 
 
At the job site,  the crew will record their hours worked as well as hours on the equipment and materials 
consumed. 
 
Typically this is done using pre-printed forms such as the one you see here. 
 
At the end of the day, the week, the job, the forms are brought/faxed back in to the office where Judy 
enters the Field Ticket into the system. 
 
 



 
 
 
Once entered, Bob Proburt the operations manager will review the Field Ticket for accuracy and approve 
it for billing. 
 
 



 
At the time the Field Ticket is approved by Bob, five events are triggered. 
 

1) Billing – A delivery note is created that will be promoted to an invoice.  This will go to Michael 
Tackson to invoice out. 
 



 
 

2) Labor Sheet – An individual labor sheet is filled in with the hours worked by each person on the 
job.  This will be reviewed by Jessica Rabbit for payroll. 



 
 

 
3) Delivery Note  – The materials consumed will be written off out of inventory.  Michael will also see 

inventory account decrease by the value of the materials. 
 



 
 
 

4) Rental – Any rental items left out on site or dropped down hole will be captured on the Field Ticket 
and billing for rentals will begin.  ClientCo wanted a pump left out on site, this will now start 
recording time for billing. 
 



 
 

5) Preventative Maintenance – The hours, miles or any other meter reading will be recorded in the 
Field Ticket and equipment or other assets will capture these new meter readings and trigger 
maintenance to occur.   The service truck has an additional 5000 miles on it and will now be at the 
mileage for an oil change. 



 
 
Note: These are all possible but not required. 
Once the job is completed, the President of FieldVu Services, Arnold Termigator can look at his job 
costing reports to see if he is making money or losing money job by job.   In addition, Arnold call also 
look at his Unit Costing reports to see what units are making him money?  And he can also see the 
associated costs to keep them running? 
 



 



 
 
 
 
FOR MORE INFORMATION CONTACT US AT: 
 
1 888 300 2727 toll free 
 
OR 
 
general@vistavusolutions.com 


