Default Warehouses

A company has different sales offices around the country, each one using its own warehouse. The price of an item and its
cost differs according to the location as the shipping cost is added to the item cost and the item price. This is facilitated
through the Manage Item Cost Per Warehouse and the splitting of the purchase orders which facilitates the creation of
several Good Receipt PO and therefore several landed cost documents.

The reporting per location is done according to the warehouse. Each location has a different series for sales documents.
Since the company uses one SAP Business One database it is important that each location uses its own stock and item
price. The employees of each location should use the warehouse specific to that location. However, when creating a sales
documents, the default warehouse is selected from Administration -> System Initialization - > General Setting -

> Inventory tab.

In SAP Business One, to enable each sales person with access to goods from the correct warehouse it is important to
understand the hierarchy of the warehouse selection, in order to comply with the customer's business process.

Warehouse hierarchy

In the company's database in General Settings (Administration -> System Initialization -> General Settings -> Inventory tab
-> [tems tab), the General Warehouse is set as default:

BP ‘_’ Budget l; Services L Display l; Font & Bkgd L Path I

Items \ Planning
Serial Numbers and Batches

Management Method On Every Transaction 3

Unique Serial Numbers by Mfr Serial No. w
Auto. Create Customer Equipment Card

Basic Setting for Batch Status Released w

Iltem Defaults

|Default Warehouse General Warehouse b
Set G/L Accounts By Warehouse g
Auto. Add All Warehouses to New items

Withholding Tax

Warehouses{Defauit) - Setup
oK |Warehouse Code 01 | Warehouse Name |General Warehouse |

No User Defaults Exists:
The user manager has no Defaults assigned in its Users - Setup (Administration -> Setup -> General -> Users)
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Superuser

User Code
User Name
E-Mail
Mobile Phone
Fax

manager
manager
manager@hi.mq

Defaults |
Branch Main w
Department General -
Password il =

[:] Password Never Expires

[] Locked

OK

Cancel

In SAP Business One, the sales document by default selects:

The default warehouse defined for the item in its Item Master Data.
In the following example, the item 1DWH has warehouse 06 defined as its default warehouse in its Item Master Data -

> Inventory Data tab.
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Itermm Mumber 1DWH Bar Cno
Description 1Default warehouse

Deszc. in Foreign Lanag.

Item Type [tems -

Item Group [tems w

Frice List IMPORT 1&2WH1 = Unit Pr

Ceneral Furchasing Data Sales Data Inventory D:
Set G/L Accounts By Warehouse -
Inventory Lol
YValuation Method Moving Average -

# Whse Code Whse Mame Drop Ship Locked
1 |=- 01 General Warehouse Mo |:|
2 |== 02 JanbeDlo Mo L1
3 |== 03 Manhe Mo 1
4 |=» 04 Paisi a Yes 1
5 |== 05 Bonded No N
|6 |== 06 Test No 1 |

b.  When item 1DWH, is called in a sales document, warehouse 06 is assigned to the line.

Customer > Builder No. Primary - 17
Name Builder Status Open
Contact Person > BOB v[s, Posting Date 02.06.09
Customer Ref. No. Valid Until 02.07.09
BP Currency - GBP - Document Date 02.06.09
Contents I[ Logistics l Accounting l

Item/Service Type Item v Summary Type No Summary v

# Item No. Whse Quantity Unit Price Disc... Price after Dis... Tax C...

[1 [=> 1DWH = 06 1 0.00 orr ]|

2. If no default warehouse is assigned for the item, then the default warehouse assigned in the General Settings -
Inventory tab - Items tab (Also known as the company warehouse) will be selected in the sales document_._
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a. Inthis example, Item 'AWHNS' has all the warehouses defined but none of these warehouses are selected as default for the

item.

ftem Number AWHNS Bar Co

Description All warehouses no default no Ic

Desc. in Foreian Lana.

Iltem Type Items b

ftem Group Items "

Price List IMPORT1&2WH1 w Unit Pr

General l Purchasing Data \ Sales Data ' Inventory D:

Set G/L Accounts By Warehouse o
Inventory UoM
Valuation Method Moving Average v
# Whse Code Whse Name Drop Ship Locked
1= 01 |General Warehouse  No | O
2 = 02 JanbeDlo No U
3 [=> 03 _|Manhe No Ll
4= 04 |Paisia Yes EE=
5 |=> 05 |Bonded No AT
6 J=> 06 Test No L1
| LE

LDl

OK ] Cancel

b.  When this item is selected in a sales document, for example a Sales Quotation, the system automatically takes the default
warehouse assigned to the company under Administration -> System Initialization - >General Settings-> Inventory tab -

> |tems tab.
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Customer > Builder No. Primary - 17

Name Builder Status Open

Contact Person =>» BOB v%ﬁ- Posting Date 02.06.09

Customer Ref. No. Valid Until 02.07.09

BP Currency - GBP - Document Date 02.06.09

Contents ' Logistics i; Accounting [

Item/Service Type Item »: Summary Type No Summary »:
# Item No. Whse Quantity Unit Price Disc... Price after Dis... Tax C...
1 |=> 1DWH => 06 1 0.00 ort  ~f
_2___9’.?717))}/757”7 1 GBP 1.23 0.00 GBP 1.23 OP1 ~
3 |=» 2WHLocked 1 | 000 _jerr v
4[> AWHNS = 01 1.000] GBP 132 0.00 GBP 132 OP1 =[]

When the company warehouse is not assigned to the item and no default warehouse is defined in the item's master data, no
warehouse is automatically selected at row level.

In this example, item 'IWH' has only one warehouse assigned, warehouse 02. This warehouse is not set as default for the
item.

A second item, '2WHIocked', has three warehouses defined but two are blocked and none of these warehouses are
assigned as the default warehouse for this item.

The warehouse assigned as default for the company in the General Settings, is not available for either of these items.
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tem Master Data tem Master Data

ftem Number 1WH Bar Ca item Number 2WHLocked Bar Cot
Description 1Warehouse Description 2 warehousesout of 3 locked
Desc. in Foreign Lanag. Desc. in Foreign Lanag.
ftem Type Items - ftem Type ltems -
tem Group Iltems w: ftem Group Iltems s
Price List IMPORT 1&2WH1 w Unit Pr, Price List IMPORT 1&2WH1 w Unit Pri
General Purchasing Data | Sales Data | Inventory D: General lL Purchasing Data ][ Sales Data Inventory Da
1 ma ] mar
Set G/L Accounts By Warehouse - Invent( Set G/L Accounts By Warehouse - Invento
Inventory UoM Requir Inventory UoM Require
Valuation Method Moving Average w  Minimt Valuation Method Moving Average w  Minimu
Maxim Maximt
# Whse Code Whse Name Drop Ship Locked # Whse Code Whse Name Drop Ship Locked
[1]=> 02 JanbeDlo No LI ]| [2]=> 02 |JanbeDlo No |
2] [} 2 |=> 03 |Manhe No L]
[ | | [3 [=> 05 \Bonded No |
O | 4_ | D
(e (2|0
ok || cancel [ ok ][ cancel |

When selecting either of these items in a sales document, the system does not automatically assign a warehouse. Instead it
waits for user to select the warehouse. In Sales Quotation No. 17 neither of the items has a warehouse automatically
assigned. Only item 1DWH, from point 1 above, has a warehouse automatically assigned, because that is the item's default

warehouse.

Customer > Builder No. Primary - 17

Name Builder Status Open

Contact Person > BOB v[E- Posting Date 02.06.09

Customer Ref. No. Valid Until 02.07.09

BP Currency - GBP - Document Date 02.06.09

Contents [ Logistics l; Accounting

Item/Service Type Item »: Summary Type No Summary »:
# Item No. Whse Quantity Unit Price Disc... Price after Dis... Tax C...
1 |=» 1DWH = 06 1 | 0.00 OB ¥
2_Ct> wH gLt GBP 1.23 0.00 GBP 1.23 OP1 Y
3 |=» 2WHLocked 3 ) 1 B | 0.00 - OP1 ¥
4_E.'> AWHNS => 01 _ 1-00 GBP 1.32 0.00 GBP 1.32 OP1 ".E]
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If the user tries to add the document without a warehouse seleced, on row level of the Quotation, an system message is
displayed:

& Warehouse for row 2 was not assigned

In summary when there are no user default the warehouse is selected as below:

Scenario
#

Warehouses assigned in

Item Master Data

All Warehouses selected

All Warehouses selected

One warehouse selected

All Warehouses selected
Some Warehouses locked*

Some warehouse selected*
Some Warehouse locked

Default Warehouse Warehouse selection in Sales Document
assigned in Item Master

Data

Yes Default Warehouse.

No Company default warehouse defined under:

Administration -> System Initialization -
> General Setting -> Inventory tab -> Items tab.

No No Warehouse automatically selected

No Company default warehouse defined under:
Administration -> System Initialization -
> General Setting -> Inventory tab -> Items tab.

No No Warehouse automatically selected

" Excludes Warehouse defined as default for the company in General Settings

User Defaults Exists:

In the Users - Setup , the user Yomismo contains the User Defaults, Essai. The Essai User Defaults has warehouse 02
defined as default, as can be seen in the following screenshot:

User Defaults = '

[ Users - Setup = Essai @
Superuser

[ superuser General l Defaults { Print i Credit Cards [

User Code Yomismo Color Creen =

User Name Yomismo -]

E-Mail Sales Employee 2 Mc Arthur

Mobile Phone Warehouse = 02 JanbeDlo |

bax Cash Acct => 161010 GBP Bank Account No. 1
|Defaults > Essai | - =

- Checking Acct =>» 655030 Donations

Branch Main v

Department General = Default Customer for A/R Invoice + Payment

Password i (s

[C] Password Never Expires

[F] Locked

w| Use Warehouse Address in A/P Documents
|_ oK | ‘ Cancel | = /

When User Defaults , which contains a default warehouse, are assigned to a user it takes priority if no other defaults exist
for an item. In SAP Business One, the sales document by default selects:
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1. The default warehouse assigned to the item in the item master data.
[S Sales Quotation

Customer > Builder
Name Builder
Contact Person => BOB -[=
Customer Ref. No.
BP Currency - GBP -
Contents t Logistics L A
ltem/Service Type Item >
# Item No. Whse Quantity "
{1 |=> 1DWH > 06 1]

2. Inall other cases the default warehouse assigned to the user.

[ Sales Guotation

Customer > Builder
Name Builder
Contact Person =» BOB -~[=
Customer Ref. No.
BP Currency w GBP w
Contents L Logistics l At
ltem/Service Type Item »:
# Item No. Whse Quantity
1 |=>» 1DWH =* 06 1
2 |= 1WH = 02 1
3 | 2WHLocked = =» 02 N 1
4 | AWHNS = 02 ‘ 1-000

In summary when user default exists, the warehouse is selected as below:

Scenario Warehouses assigned in Item Default Warehouse assigned in
# Master Data Item Master Data

1 All Warehouses selected Yes

2 All Warehouses selected No

Warehouse selection in Sales
Document

Default Warehouse

Warehouse defined in the User
Defaults
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Scenario
#

Warehouses assigned in Item
Master Data

One warehouse selected*

All Warehouses selected

Some Warehouses locked*

Some warehouse selected*

One or more warehouses locked

Default Warehouse assigned in

Item Master Data

No

No

No

"Excludes Warehouse defined as default for the company in General Settings

Assigning a warehouse per location
Based on the hierarchy described above, it will be necessary to assign a user default setting per user or per location and

assign it to the user of the relevant location. If this is selected, there should be no default warehouse assigned to the item in
its Item Master Data - Inventory tab. If the item is meant to be sold in this location, the warehouse should be defined for this

item.

Warehouse selection in Sales
Document

Warehouse defined in the User
Defaults

Warehouse defined in the User
Defaults

Warehouse defined in the User
Defaults

In the following example, a warehouse exists per physical location. The user Myself is assigned the Cork Users
Defaults, the warehouse for the Cork sales office . The Cork User Defaults has warehouse 05 defined as its default

warehouse.

[E Users - Setup

[] Superuser

User Code
User Name
E-Mail
Mobile Phone
Fax

Defaults
Branch
Department

Password

Myself
Myself
myself@hi.mq

= Cork
Main
General

xrxn

[Z] Password Never Expires

[[] Locked

[ o

|| cancel |

|

B - vecdoauits . 4

Cork Cork| &
General ’ Defaults \ Print \ Credit Cards [

Color Brown »
Sales Employee 1 BabaCool
Warehouse =» 05 Cork

= Cash Acct

-~ Checking Acct

1:1 Default Customer for A/R Invoice + Payment

l:} Use Warehouse Address in A/P Documents

[ ok || cancel |

Item 1DWH is now updated so that there is no default warehouse defined. The descriptions of warehouses 05 and 06 have

also changed to answer this business process.
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ftem Number 1DWH B
Description 1Default warehouse
Desc. in Foreign Lang.
Item Type Items -
item Group ltems v
Price List IMPORT 1&2WH1 - U
General | Purchasing Data | Sales Data J Inventc
Set G/L Accounts By Warehouse w:
Inventory UoM
Valuation Method Moving Average o
# Whse Code Whse Name Locked
= 01 |General Warehouse [

= 02 |JanbeDlo L]
= 03  |Manhe L1
=> 04 |Paisia | L1
= 05 Cork |
]
L d

= 06 |Galway

0 e i

|
|
|
1
|

OK ‘ Cancel

When any item is selected in a sales document, for example a Sales Quotation, all items are assigned the user default

warehouse, except if the item is not available in this warehouse.
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Sales Quotation

Customer > Builder
Name Builder
Contact Person => BOB v[
Customer Ref. No.
BP Currency w GBP w
Contents t Logistics L
ltem/Service Type Item -
# Item Nq. Whse v Quantity
1 [co I = 05 1
2 |5 IWH S 1
3_|5> 2WHLocked &> 05 Il 1
4 |=» AWHNS = 05 1
5
L1 ]

To prevent the user manually changing the warehouse at row level in a sales document, the Warehouse field can be set as
inactive and or not visible in the Table Format and Row Format tabs of the Form Settings (Tools -> Form Settings), for the
document.

Form Settings - Sales Quotation Form Settings - Sales Quotation

Table Format t Row Format k Document r Table Format 1 Document {

Column Visible Active Column Visible  Active

# ) [0 | [tem No.
Type O [ - [iwhse vl -
{item No.

[ whse [w] [

If necessary the user could be granted No Authorization for the Form Settings or the field could be disabled through SDK.

Bli

I Find
i : Subject Authorization
B1i2
: = General |Various Authorizations
E>3al | I~ Send Wessage Full Authorization
Hanauee | _Print Layout Designer Full Authorization
Mwen | 1  Change Default Report Full Authorization
|Myself Query Print Layout. .. Full Authorization
= Document Settings |No Authorization
¥omismo Edit Document Tables Full Authorization
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